About E247/...

WHO are we?
E247 Limited is an established Digital Media Agency and Internet Service Provider

that offers creative & technical solutions to businesses and individuals throughout

the UK.

We solve problems, create solutions, provide sound technical advice, and have even

been known to seriously affect a company's profits - positively!

WHAT do we do?
We provide services ranging from creation of interactive multimedia, presentations,
programming & websites, through to premium quality broadband connectivity with

domain name & email management, and Web/FTP hosting packages.

We also deliver complete VolP solutions, Internet consultancy and software

applications training, along with complex online and offline data solutions.

Comprehensive technical support options are available to complement any of the
services we provide, or as stand alone solutions for businesses without the

appropriate in-house staff.

WHERE do we do business from?

We are based in the beautiful county of Gloucestershire, with offices in Tewkesbury
and Cheltenham. We can be contacted on 0845 060 3247 during normal office
hours and by email on hello@E247.co.uk

WHO do we provide our services to?

We are proud to have a varied mix of over 220 regular clients from all over the UK
and, thanks to their kind words, are gaining new ones every month. These include
individuals, partnerships, newly formed businesses, charities and private

organisations, right through to SME's and even some large PLC's.
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About E247/...

WHO do we provide our services to? (cont.../)

Our objectives are the same regardless of the size of business we deal with - to
assist our clients in 'achieving their intentions', whether they be building a
commercially viable online enterprise, improving existing marketing tools, or

creating a bespoke data management solution.

Some of our larger, better known clients include; The Environment Agency,

Kenwood Limited, Avon Cosmetics, Kraft Foods Inc., and The Paper House Group

plc.

HOW do we provide our services?

E247 only procures the best possible products and services for use in its work
practices, in order to maintain a secure, professional, well managed business.
Therefore, we function on a daily basis, by utilising the same services we provide to
our clients (voip, broadband, email, FTP, various web servers and databases). How

else could we have faith and confidence in that which we supply to our clients?

Does anyone recommend our business?
We sincerely hope so! You can read some of the nice things said by clients further

on in this document.
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Client testimonials...

Claire Priday, FT Group.
"Many thanks for your help again - you're a star!"

[www.ftconsultants.co.uk]

Jonathan Richards, Financial Director (Precision Peripherals Ltd).

"Working with E247 was a rewarding experience. What particularly impressed me
was their flexible approach to web design. Instead of giving them a static brief, we
worked closely together to create a website that matched my needs. E247 were
never unwilling to incorporate my latest designs, pictures and suggestions.

| was absolutely delighted when | saw the Flash Presentation for the first

time. It neatly encapsulates what Precision Peripherals Ltd is about in a

very elegant and classy format. This isn't very easy to do for a printer

repair company! However, the best part is the feedback that | get from our

customers who tell me what a massive improvement it is on our old website."
[www.ppltd.net]

Rob Garnham, Mediation In Planning.
"I still continue to extol the virtues of E247 to others and your service over the past
few days shows the value of paying for a really good service."

[www.mediationinplanning.co.uk]

Helen Neatherway, Marketing Manager (Kenwood Limited).

"E247 provided an interactive CD ROM development service for Kenwood on a new
kitchen machine. The project was quite complex due to the combination of media
formats and the number of languages. They were successful at guiding us through a
process we had little experience of and delivered the product within some
challenging time constraints. We are very proud of the joint achievement, as this was

Kenwood's first ever 90 page interactive recipe CD ROM in 12 languages."
[www.kenwoodworld.com]

Doug Miles, Managing Director (AlIM Europe).

"l have had some astoundingly good service from E247 - one specific programming
issue with a legacy website | reported with no pre-notice at 18:30 one evening and it
was resolved by 10:15 the following morning."

[www.aiim.org.uk]
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Client testimonials...

Matt Hatcher, IT Manager (The Paper House Group PLC).

"We would not hesitate in recommending E247 to anyone seeking a professional
website design, maintenance & hosting solution. After preliminary discussions, E247
returned to us with several viable designs for our site and we felt they had really
understood Paper House and our needs. We were continually impressed with E247's
close working relationship, access to the project manager, and their ability to
understand what we were trying to accomplish. The technical expertise they
provided, in the key areas of database development and coding, was second to
none."

[www.paperhouse.co.uk]

Tony Briscombe, Managing Director (Grafx Digital Technologies Ltd).

"l have been working with E247 for a number of years and they have always assisted
me and provided the guidance required, allowing me to take my company forward on
the Web. For me, a good supplier provides me with confidence to delegate
responsibility in areas in which | struggle, and with E247, they provide that peace of
mind."

[www.grafx.co.uk]

Andrew Gray, Product Development (Lyndon Design Ltd).

"We have worked with E247 for almost two years now. From the outset they have
been very approachable and have always explained the best way forward in plain
English, so we have a good understanding of not only what they are doing, but also
why they are doing it to help us meet our needs.

Our first project with E247 was to redesign our website, as it had become tired and
didn't allow us to update it like we wanted to. We also needed to improve the user
experience and the functionality of the site. Through face to face meetings and
demonstrations, we worked with them to agree the concept, which was then swiftly
programmed and up and running.

| have no hesitation in recommending E247 to anyone else, as their customer service
and implementation of solutions has been excellent."

[www.lyndon.co.uk]



Client testimonials...

lan Castle, Brand Copywriter.

"It's rare to find web developers who combine high level technical skills with a
straightforward, down to earth approach. E247 delivers both. Nothing ever phases
these guys. If you want it to happen, they'll find a way. Just ask."

[www.iancastle.co.uk]

Andrew Speirs, IT Manager (Camargue Ltd).

"We have worked with E247 since their inception and have always found them to be
very professional and diligent in their working practices. The work they have
undertaken for us has changed some of our fundamental working methods beyond
recognition. Over the course of our business relationship, we have built a strong
trust and understanding between our organisations and | would, therefore, have no
hesitation in recommending them to anyone."

[www.camarguepr.com]
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