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Mac & PC Support

We provide businesses - without the appropriate in-house staff - with solid, reliable
Mac & PC support.

We review your existing network and assess how effective it is in providing your
current requirements (and any known future needs). We also review your existing
computer specifications and software installations to ascertain their competence.

Following any necessary remedial actions, we can then keep your computers and
company network running efficiently.

[If required, we can also start anew and build the most cost-effective, high-performance,
reliable network possible for your business.]

If problems do occur, you can email or call for advice and support.

We can talk through simple solutions over the phone and if this cannot resolve the
problem, we are happy to visit site as necessary.

We can provide assistance in the following areas:

e Removing viruses and spyware

« Installing, configuring and setting up new computers

« Help with software installations / upgrades / downgrades
« Hardware configuration & maintenance

e Installing and configuring wired and wireless networking for internet,
email and internal servers

e Setting up peripheral devices (printers, scanners, etc)

o Data transfer and data migration

e Data back-up and recovery

e Complete physical network re-wiring

» Specification, supply and installation of routers, switches, etc.
« NAS installation & configuration

e Computer & Network performance testing

For initial discussion, testimonial provision and FREE review, please call 0845 060 3247
or email us at support@E247.co.uk.
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